
<1 hour average response time

98 percent client retention rate

Overview / Summary

Mijares Mora Architects relies on Hardin Technology for the full range of its technology needs, turning to the team for guidance that remains steady and dependable. 
The partnership has grown around a service marked by professional conduct, giving the firm confidence in every interaction.
Over time, Hardin Technology has become the group the firm depends on for support that meets their needs with clarity and strong technical insight. 
The ability to respond quickly has shaped a relationship defined by trust and consistent follow-through.    

      

      



     





     

      

     



      

    



25+ years in business

>95 percent of issues resolved (on the first call


Business Challenge & History

The firm needed a technology partner that could address all needs with steady, dependable attention.

    



Their work required support delivered with 

consistent professionalism, creating 

confidence in every request.


Guidance had to come from a team with solid 

technical understanding, capable of handling 

a wide range of needs.


The organisation relied on assistance that 

remained highly responsive, ensuring issues 

never lingered or slowed their workflow

CASE STUDY

Technology Support Built On Professionalism (And Consistent Responsiveness

A long-term partnership supported by knowledgeable (guidance and attentive service for every technology need


˝Our firm uses Hardin Technologies Consulting for all of our technology needs. We have found Josh and his staff to be very professional, knowledgeable, and extremely responsive to our firm's needs.˛



Bert Mijares, President, Mijares Mora Architects, Inc.



The Solution

Hardin Technology supported the firm with attentive service that matched the pace and variety of its technology needs.    

     



Requests were met with professional 
handling, giving the organisation assurance 
that every concern was addressed with care.


The team provided guidance shaped by 
strong technical knowledge, helping the firm 
navigate both simple and complex needs.


Their approach remained consistently 
responsive, allowing the firm to receive timely 
support whenever assistance was required

The Benefits or Outcomes

The partnership provided the firm with a dependable source of support, ensuring that daily operations ran smoothly. Hardin Technologyˇs approach offered timely attention to every request, combined with guidance strengthened by reliable technical understanding, helping the organisation work with greater confidence and fewer interruptions.     

    

   

   

    

  

   



Going Forward

The firm continues to rely on Hardin Technology for support that remains responsive and steady, providing a dependable foundation for its ongoing technology needs.

     

    



Gain Steady Technical Support Backed By Knowledgeable Guidance



Work with a team that offers reliable service (and fits every level of your technology needs


Get help Now

888.537.3697 hardintech.com

https://hardintech.com/contact-us/
tel: +18885373697
https://hardintech.com/contact-us/

